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Medical Plan Monthly Premiums
PREMIUM SUMMARY

Plans Total Monthly Premium
Monthly University  

Contribution Including 
$50 Benefit Credit

Monthly Employee 
Contribution

PANTHER GOLD with Advantage Network (HMO)
Individual $$ 485 $$ 413 $$ 72

Parent/Child(ren) $$ 1074 $$ 902 $$ 172
Two Adults $$ 1213 $$ 967 $$ 246

Family $$ 1339 $$ 1004 $$ 335
PANTHER ADVOCATE (PPO) with HIA

Individual $$ 477 $$ 415 $$ 62
Parent/Child(ren) $$ 1058 $$ 910 $$ 148

Two Adults $$ 1191 $$ 971 $$ 220
Family $$ 1313 $$ 1007 $$ 306

PANTHER PLUS (PPO)
Individual $$ 435 $$ 412 $$ 23

Parent/Child(ren) $$ 951 $$ 901 $$ 50
Two Adults $$ 1077 $$ 965 $$ 112

Family $$ 1193 $$ 1001 $$ 192
PANTHER BASIC (PPO) QHDHP with HSA Option

Individual $$ 409 $$ 409 $$ 0
Parent/Child(ren) $$ 897 $$ 897 $$ 0

Two Adults $$ 996 $$ 964 $$ 32
Family $$ 1045 $$ 999 $$ 46

Prescription Drug Program- 
Your Choice Formulary
(applies to all medical plans)*

Assist America - Global Emergency Services 
1-800-872-1414 or www.assistamerica.com
If you encounter a medical emergency while traveling, you have  
the comfort of knowing that you are protected worldwide. Keep 
in mind, during a medical emergency situation you should:

»» Seek care immediately from the nearest emergency facility.
»» Notify your primary care physician (if applicable), or 
contact UPMC Health Plan Member Services at  
1-888-499-6885 within 24–48 hours of an emergency or 
hospital admission.

»» Have claims processed through UPMC Health Plan before 
making payment to providers outside the network. 

As part of your UPMC health plan you have the powerful global 
emergency assistance services provided by Assist America if you 
encounter a medical or personal emergency while traveling 100 
miles or more away from home, or in another country. Assist 
America provides emergency medical and personal assistance 
services such as doctor referrals, prescription assistance, emer-
gency evacuation, return of mortal remains and more.  

To obtain a brochure with attached ID card, you can call 
member services or print out a card by accessing MyHealth 
online member portal from my.pitt.edu. Follow these steps:

1.	After logging in, select the “My Resources” tab near the 
top of the page

2.	Scroll down to “Human Resources”
3.	On the next page, click “My Health Access”. It will take 

approximately 20 seconds for authentication. The next 
screen that appears is the My Health Online member 
portal.  

4.	Select “Self Service Tools”
5.	Select “I want to print”
6.	Click on “An Assist America Card” at the bottom
Assist America is available 24 hours a day, 365 days a year, 
anywhere in the world.  Assist America arranges and pays 
for the services and cannot reimburse members for services 

As Faculty and Staff of the University, you are continually asked 
to juggle your own workload and your life at home. Balancing 
can be much easier with direct access to supportive resources and 
personal attention. LifeSolutions, the University’s faculty and 
staff assistance program, provides WorkLife services including 
no-cost personalized consultations and referrals, for a wide range 
of daily needs.

The goal of WorkLife services is to help with the time consum-
ing leg work associated with daily needs, so a person can remain 
focused on his or her job duties. Some of the WorkLife services 
offered include:

»» Elder Care: Help with locating an assisted living facility 
for an elderly parent who can no longer live independently.

»» Financial consultation: Support with budgeting, retire-
ment planning, debt management, and similar issues.  

»» Child care assistance: Choosing a summer camp, pre-
school, day care facility, or other resource(s).

»» Legal consultation: Estate planning, wills, divorce or 
marriage issues, or contract issues. The initial 30-minute 
legal consultation is free and subsequent legal support will 
be offered at a discounted rate.

LifeSolutions continues to provide in person and telephonic 
coaching and counseling services. Faculty, staff, and their house-
hold members can receive up to six sessions per issue per year at 

no cost. These services are completely private and confidential.  
The clinicians are all PhD or Master’s level trained with broad 
experience in mental health and addiction issues. LifeSolutions 
helps people with stressors such as family conflict and relation-
ship issues, as well as more serious psychiatric or substance use 
disorders. LifeSolutions responds to calls 24 hours a day, seven 
days a week, and services are conveniently located near all five 
University of Pittsburgh campuses.

LifeSolutions also provides training and education programs 
which can be customized to meet a department or school’s needs:

»» Examples include Financial Wellness, Stress Management: 
a Path to Wellbeing, and Maintaining a Respectful 
Workplace, to name a few.

»» Deans, managers, and supervisors receive management 
consultation services regarding challenging workplace 
issues, including how to safely and tactfully approach a 
troubled employee or sensitive situation.

LifeSolutions is a no cost resource available to University faculty, 
staff, and their household members that can help pave the way 
to a happier, healthier, and more productive life at work and at 
home. You can reach LifeSolutions by phone at 1-866-647-3432 
or online at www.hr.pitt.edu/lifesolutions.

Members may obtain a 90-day supply of medication at any participating retail pharmacy but three copayments will apply. Members may 
obtain a 90-day supply at a discounted price through mail order, Falk Pharmacy, and the University Pharmacy. As an example, at the 
University Pharmacy members pay $32 for a 90-day supply of generic medication, while the cost is $48 at a retail pharmacy ($16 x 3). 
Specialty medication is not available at the discount price.

Please note that the prescription drug formulary is subject to change periodically based upon the decisions of the UPMC Pharmacy and Therapeutics Committee.  
Examples include introduction of new medications, changes in tier level (i.e., brand name to generic), etc. 

* Applies to Panther Basic (QHDHP) only after the deductible has been met.

LifeSolutions - Faculty and Staff  
Assistance Program
1-866-647-3432 or www.hr.pitt.edu/lifesolutions

30-Day Supply available through: 90-Day Supply available through:

Retail and Independent Pharmacies

UPMC Pharmacy Services 1-800-396-4139

Mail Order through Express Scripts 1-877-787-6279:
Falk Clinic Pharmacy 412-623-6222 (Oakland campus 
office delivery available)
University Pharmacy 412-383-1850

»» $16 copayment generic
»» $40 copayment preferred brand
»» $80 copayment nonpreferred brand
»» $90 copayment speciality medication

»» $32 copayment generic
»» $80 copayment preferred brand
»» $160 copayment nonpreferred brand


