
Preparing for the New Plan Year 

– Post Open Enrollment

July 1, 2025 – June 30, 2026

2025 Bridging Benefits Educational Series

Presented by the Benefits Department

5/22/2025 Noon – 1:00 PM

Office of Human Resources, Benefits Department

*Please be aware that the benefits outlined in these presentations are subject to change. The information provided is accurate as of the date of this presentation 

and is intended for general guidance only. Any future modifications or updates to benefits will be communicated as they occur .

Staff, Faculty, and Librarians under Collective Bargaining Agreements are governed according to the terms of the agreements.
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• Why preparation matters

• Key dates and deadlines

Understanding the 
New Plan Year
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Why Does Preparation 
Matter?



1. Maximize Your 
Coverage

Office of Human Resources, Benefits Department

▪ Ensure you're taking full advantage of the 
benefits available to you, including 
preventive care, wellness programs, and 
financial tools like FSAs or HSAs.
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2. Avoid Unexpected Costs

Office of Human Resources, Benefits Department

▪ Knowing your deductibles, copays, and out-of-network rules helps you plan 
for medical expenses and avoid surprise bills.
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3. Stay Ahead of 
Deadlines

Office of Human Resources, Benefits Department

▪ Knowing key dates for scheduling annual 
preventative exams, submitting 
documentation for qualified life events, 
and claims submission deadlines prevents 
last-minute stress.
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4. Ensure Continuity of 
Care

Office of Human Resources, Benefits Department

▪ Verifying provider networks and 
prescription coverage in advance helps 
avoid disruptions in care.
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Key Dates & Deadlines



Flexible Spending Accounts (FSA)

Office of Human Resources, Benefits Department

A Health Care FSA (HCFSA) is 
a pre-tax benefit account 
that's used to pay 
for eligible medical, dental, 
and vision care expenses - 
those not covered by your 
health care plan or 
elsewhere.

A pre-tax benefit account 
used to pay for eligible 
dependent care services, 
such as preschool, summer 
day camp, before or after 
school programs, and child 
or adult daycare. It's a 
smart, simple way to save 
money while taking care of 
your loved ones so that you 
can continue to work.

Is a pre-tax benefit 
account that is used to pay 
for the cost of parking in a 
non-university leased lot 
when working.

A pre-tax benefit account 
that is used to pay for the 
cost of vanpool or mass 
transit expenses for 
commuting to and from 
work.

Health Care FSA Dependent Care FSA Parking FSA Mass Transit FSA
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Important Deadlines for FSA Participants

Office Of Human Resources, Benefits Department

▪ Be Mindful of Important Deadlines when Filing Claims to avoid losing your funds!
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Account Type Examples of Eligible expenses When are Funds 
Added?

Claims 
Incurred

Claim Filing Deadline Rollovers Permitted?

Health Care 
Spending (FSA)

Deductible(s), coinsurance, copayments, 
prescription drugs, prescription glasses, and 
orthodontics for you and/or your dependents. 
List of eligible expenses also on fsastore.com

The full balance 
elected is pre-funded 
at the beginning of 
the plan year. 

July 1, 2025 – 
June 30, 
2026

12/31/2026 (for dates of service 
from 7/1/25-6/30/26)

Yes, up to a specific amount.
Depending on your 
employment group the rollover 
would be $640 or $660 into 
7/1/26 if funds are not used by 
6/30/26. 

Dependent 
Care Account 
(DCA)

Day care providers, after school care or extended 
day care, au pair, nanny, elder care, and summer 
day camp expenses incurred due to working, 
looking for work, or attending school full-time, 
for eligible dependents 12 years old and younger 
or disabled dependents 

The balance increases 
with each monthly 
payroll contribution.

July 1, 2025 – 
June 30, 
2026

12/31/2026 (for dates of service 
from 7/1/25-9/15/26) *Dependent 

Care has a two-and-a-half-month 
extension that you can use the funds for 
services incurred through Sept 15, 2026. 
Provided you submit the claim by 
12/31/2026. 

No, it follows the IRS “Use it or 
Lose“  Rule
– Unused funds not expensed 
by the 2 ½ month extension 
9/15/2026 are forfeited if 
unused.

Parking The cost of parking in a non-University lot (leases 
or pay by the day) that is located near your place 
of employment, or cost of parking in a University 

lot if you pay by the day. Cannot be used for 
university lease holders.

The balance increases 
with each monthly 
payroll contribution.

July 1, 2025 – 
June 30, 
2026

Claims must be submitted 
within 6 months (180 days)of the 
date of the claim
*Claims not submitted within 180 days of 
the expense date will be denied by UPMC. 

No, it follows the IRS “Use it or 
Lose“  Rule
- Unused funds are forfeited

Mass Transit Vanpooling expenses or cost of a transit pass to 
travel to your place of employment from outside 
of Allegheny County (i.e. Westmoreland County 
Transit)

The balance increases 
with each monthly 
payroll contribution.

July 1, 2025 – 
June 30, 
2026

Claims must be submitted 
within 6 months (180 days)of the 
date of the claim
*Claims not submitted within 180 days 
from the expense date will be denied by 
UPMC. 

No, it follows the IRS “Use it or 
Lose“  Rule
 – Unused funds are forfeited



Claim Submission Process

Office of Human Resources, Benefits Department

Log in to Health Plan 
Access via Pitt Passport 
(my.pitt.edu)

Navigate to Spending and 
Billing 

o Alternatively, select 
View Account 
Summary directly 
from the home 
page under 
spending accounts

Click UPMC Consumer 
Advantage Portal

o If it's your first visit, 
you'll need to setup 
security questions

o Reimburse Myself (to 
submit a claim for 
reimbursement)

o Send Payment (to a 
provider or another 
person)

o Manage My Expenses 
(to view the status/add or 
export expenses)

LOG IN VIA MY.PITT.EDU ACCESS YOUR ACCOUNT ACCESS THE UPMC CONSUMER 
ADVANTAGE PORTAL

SELECT "I WANT TO"
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Employees can also complete a Reimbursement Request Form and submit it to UPMC Benefit Management Services

For questions on claims and the submission 
process please contact UPMC Member 

Services at 1-888-499-6885.

https://www.hr.pitt.edu/sites/default/files/19CG970928___Consumer_Advantage_Reimbursement_Form_final.pdf


Resources

Office of Human Resources, Benefits Department

Website Resources:

▪ Benefit Eligibility

▪ Flexible Spending Account program

▪ Health Care Account

▪ Dependent Care Account

▪ Qualified Commuter Expense Account

Guides (also online):

▪ Flexible Spending Accounts Member Guide

▪ Learn more about FSA, Health Incentive 

Reward Dollars, and Wellness for Life
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https://www.hr.pitt.edu/current-employees/benefits/retirement-savings-plan/457b
https://www.hr.pitt.edu/current-employees/benefits/retirement-savings-plan/457b
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/fsa
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/fsa
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/health-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/health-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/health-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/dependent-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/dependent-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/dependent-care-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/commuter-account
https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness/commuter-account
https://www.hr.pitt.edu/sites/default/files/FSA%20Member%20Guide%202024-25Consumer%20Advantage.pdf
https://www.hr.pitt.edu/sites/default/files/FSA%20Member%20Guide%202024-25Consumer%20Advantage.pdf
https://www.upmchealthplan.com/pitt
https://www.upmchealthplan.com/pitt
https://www.upmchealthplan.com/pitt
https://www.upmchealthplan.com/pitt


• Reviewing your open enrollment confirmation 
statement

Benefits Confirmation & 
Verification
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Reviewing your 7/1/2025 Elections

Benefits coverage can be verified by logging into Pitt Worx (how-to guide), where you 
can confirm the benefits you are currently enrolled in, as well as future benefits.

1. Log in to Pitt Worx by visiting my.pitt.edu, search for and select Pitt Worx, and 
log in with your University account credentials via Pitt Passport.

2. On the "Me" page (the Pitt Worx homepage), select Benefits.

3. To review your current elections: Select Your Benefits from the "Benefits" section 
in Pitt Worx.

4. Select a Specific Date and enter 7/1/2025 from the "See benefits as of Date or 
Event" dropdown menu and then select Print

*Note if you select Open Enrollment you will not see future changes yet. So please be sure to select a specific date 
and choose 7/1/2025 to view information for the new plan year.
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https://pitt.sharepoint.com/sites/human-resources/Pitt-Worx/SitePages/Logging%20in%20to%20Pitt%20Worx.aspx?xsdata=MDV8MDJ8fDYyMGJmNTIyODFjOTRhYjNhMGNmMDhkZDk4ODBiZjkwfDhiM2RkNzNlNGU3MjQ2NzliMTkxNTZkYTE1ODg3MTJifDB8MHw2Mzg4MzQ0MDA4OTM2NDA5MTF8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPalUxWVRFMVpEbGxabVEyTlRSa05ERmhNbVF5WmpRNFltVTBNRFJqTlRBMFFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOelEzT0RRek1qZzROalV3fDlkNDIwMzk0OGExMzRlYThhMGNmMDhkZDk4ODBiZjkwfDUyMjRlMmIyN2I3MzRhZmQ5NDkwZWRmOGJiOWI1ZjRh&sdata=TEVEeENHc25BVUVmaGxsbWZyb3V1Z0FYTVd3b3JNZGUxNU1WUVlmQk1NRT0%3D&ovuser=9ef9f489-e0a0-4eeb-87cc-3a526112fd0d%2CLDB35%40pitt.edu
https://pitt.sharepoint.com/sites/human-resources/Pitt-Worx/SitePages/Logging%20in%20to%20Pitt%20Worx.aspx?xsdata=MDV8MDJ8fDYyMGJmNTIyODFjOTRhYjNhMGNmMDhkZDk4ODBiZjkwfDhiM2RkNzNlNGU3MjQ2NzliMTkxNTZkYTE1ODg3MTJifDB8MHw2Mzg4MzQ0MDA4OTM2NDA5MTF8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPalUxWVRFMVpEbGxabVEyTlRSa05ERmhNbVF5WmpRNFltVTBNRFJqTlRBMFFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOelEzT0RRek1qZzROalV3fDlkNDIwMzk0OGExMzRlYThhMGNmMDhkZDk4ODBiZjkwfDUyMjRlMmIyN2I3MzRhZmQ5NDkwZWRmOGJiOWI1ZjRh&sdata=TEVEeENHc25BVUVmaGxsbWZyb3V1Z0FYTVd3b3JNZGUxNU1WUVlmQk1NRT0%3D&ovuser=9ef9f489-e0a0-4eeb-87cc-3a526112fd0d%2CLDB35%40pitt.edu
https://pitt.sharepoint.com/sites/human-resources/Pitt-Worx/SitePages/Logging%20in%20to%20Pitt%20Worx.aspx?xsdata=MDV8MDJ8fDYyMGJmNTIyODFjOTRhYjNhMGNmMDhkZDk4ODBiZjkwfDhiM2RkNzNlNGU3MjQ2NzliMTkxNTZkYTE1ODg3MTJifDB8MHw2Mzg4MzQ0MDA4OTM2NDA5MTF8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPalUxWVRFMVpEbGxabVEyTlRSa05ERmhNbVF5WmpRNFltVTBNRFJqTlRBMFFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOelEzT0RRek1qZzROalV3fDlkNDIwMzk0OGExMzRlYThhMGNmMDhkZDk4ODBiZjkwfDUyMjRlMmIyN2I3MzRhZmQ5NDkwZWRmOGJiOWI1ZjRh&sdata=TEVEeENHc25BVUVmaGxsbWZyb3V1Z0FYTVd3b3JNZGUxNU1WUVlmQk1NRT0%3D&ovuser=9ef9f489-e0a0-4eeb-87cc-3a526112fd0d%2CLDB35%40pitt.edu
https://my.pitt.edu/


Confirmation Statement 
Demonstration



Why You should Save your Open Enrollment 
Confirmation Statement

Office of Human Resources, Benefits Department

▪ Proof of Your Selections
It serves as official documentation 
of the benefits you elected during 
Open Enrollment.

▪ Quick Reference for Coverage 
Details
Easily check which plans, coverage 
levels, and dependents you selected 
without logging into a portal.

▪ Helps Resolve Discrepancies
If there’s a mismatch in your 
benefits or deductions, your 
confirmation statement can help 
correct errors.

▪ Useful During Life Events
When experiencing a qualified 
life event (e.g., marriage, birth), it 
helps to know your current 
coverage or can be useful to 
make changes to outside 
coverage.

▪ Peace of Mind
Knowing you have a backup 
copy gives you confidence that 
your elections were submitted 
and recorded correctly.
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• Health & Wellness Goals

• Planned Surgeries or Treatments

• Family Needs

• IRS Qualified Life Events

Planning Around Your 
Health Care Goals
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What are your Health 
Care Goals?



Consider Your Goals

Office of Human Resources, Benefits Department

Are you looking to 
improve your fitness?

Do you want to quit 
smoking?

Are you trying to expand 
your family?

Do you have a planned 
surgery coming up?

Will you need treatment 
for a chronic condition?

Does your spouse need 
hearing aids?

Is your child in need of 
orthodontic treatment or 
braces?

Will you have an upcoming 
change in marital status in 
which you will need to 
update your benefits 
enrollment? i.e. remove an 
ex-spouse once the divorce is 
finalized

Health & Wellness Goals Planned Surgeries or 
Treatments

Family Needs IRS Qualified Life Events
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Changing Your Health & Wellness Benefits

Office of Human Resources, Benefits Department

▪ Open Enrollment

▪ Annual election period to 
make changes (or newly 
enroll)

▪ Occurs every Spring

▪ Coverage changes are 
effective for July 1st 

▪ Qualified Status Change 
▪ Must be completed within 60 days of 

the life event.

▪ Examples of qualified Life events 
under the IRS regulations 
include, but are not limited to:
▪ Marriage / Registration of Domestic 

Partnership
▪ Divorce/Termination of Domestic 

Partnership
▪ Gain of Coverage
▪ Loss of Coverage
▪ Birth/Adoption/Placement/Fostering of a 

child
▪ Death of an enrolled dependent

Slide 21

• For Life Events that occur on the 1st of the month 
changes are effective the first of that same month.

• For Life events that occur after the 1st of the month, 
changes are effective the 1st of the following month.Life Events that do not require Pitt Employee Action

• Removal of a Dependent Child turning Age 26 - COBRA Eligible

▪ Overage covered child(ren) on Pitt Benefits plans are removed by 

the benefit departments (except for certified disabled dependents) 

▪ Certified Disabled Dependents may remain covered beyond age 26



How to Request A Qualified Life Event

Office of Human Resources, Benefits Department Slide 22

Step 1: Contact the Benefits Department

▪ To request that a life event is opened by submitting an online 

inquiry at www.hr.pitt.edu/contact-ohr.

Step 2: Await Guidance from the Benefits Department

▪ Wait for instructions on the required documentation.

Step 3: Provide Required Documentation

▪ Upload documentation into PittWorx → Document Records

▪ Select a Document Type with “Benefits” as the category

Step 4: Update Dependent Information (If Necessary)

▪ Adding a Dependent? Update your contact list in Before you 
Enroll section of PittWorx

▪ Removing a Dependent? Do Not Delete names. Wait to 
remove (undesignated the dependent) in Step 6.

Step 5: Monitor Review Process

▪ Allow 1-2 business days for document review by the 

Benefits Dept

Step 6: Make Enrollment Changes in PittWorx

▪ You’ll receive an email notification from PittWorx 

and from Benefits customer support when available

▪ PittWorx → Benefits → Make Changes. Edit your tier 

level to designate or undesignated (remove) 

coverage for dependents.

Step 7: Receive Enrollment Confirmation from the 

Benefits Department

▪ Changes must comply with IRS Regulations

▪ Benefits Customer Support will correct any non-

compliant changes.

Life events must 
be submitted 

within 60 days of 
the event 
occurring.

http://www.hr.pitt.edu/contact-ohr
http://www.hr.pitt.edu/contact-ohr
http://www.hr.pitt.edu/contact-ohr


• Reviewing plan details

• Understanding deductibles, copays, and out-of-pocket costs

• Leveraging wellness programs and preventative care

Maximizing Your 
Benefits

Slide Title for Accessibility 07



Step 1: Review Your Plan Details

Office of Human Resources, Benefits Department

▪ Read through your Schedule of Benefits (SOB), Certificate of Coverage (COC) 
and Benefits Summary

▪ Confirm what services are covered and any exclusions

▪ Check for updates or changes from the previous plan year (i.e. did your plan stay 
the same? Were there any changes to your deductible, copays, prescriptions etc.?)

▪ Verify your dependents and coverage levels are correct?

▪ Understand how to access care

Slide 24



Step 2: Understand Deductibles, Copays and Out-Of-Network 
Costs

Office of Human Resources, Benefits Department

Know what your monthly 
premium is for the new 
plan year. 

Know your annual 
deductible and how it 
resets

Understand copays or 
coinsurance amounts for 
primary care, specialists 
and prescriptions

Making sure you are 
seeing an In-Network 
Providers can save you 
a lot of money. 

Contact the carriers for 
questions on expected costs 
or your responsibility to 
receive certain services or 
treatments.

Cost Estimator Tools are also 
available online at UPMC’s 
Website. 

Premiums & Deductibles Out of Pocket Costs Be aware of higher costs 
for out-of-network 
providers

Ask Questions & Use 
Cost Estimator Tools
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Deductible, Copayments & Coinsurance

Office of Human Resources, Benefits Department

▪ The initial amount that you must 
pay each plan year for covered 
benefits before the insurance 
plan begins to pay for covered 
benefits. If you have covered 
dependents including a 
spouse/domestic partner, 
and/or children, you will have a 
family deductible.

▪ The percentage of 
expenses for covered 
benefits that you are 
responsible to pay, after 
meeting your deductible. 

▪ The specified dollar 
amount that you are 
expected to pay at the 
time of service for certain 
covered benefits.

CoinsuranceDeductible Copayments

Slide 26



In Network vs Out-of-Network 

Office of Human Resources, Benefits Department

▪ In Network - The phrase usually 
refers to physicians, hospitals, or 
other health care providers who 
are considered participants in an 
insurance plan.

▪ Out of Network - The phrase usually 
refers to physicians, hospitals, or 
other health care providers who are 
considered nonparticipants in an 
insurance plan.

Slide 27

Important! Making sure you are using in-
network providers is important to save $$ 

on medical care expenses.

General Example:



UPMC Cost Estimator

Office of Human Resources, Benefits Department

UPMC has tools online to help 
estimate costs for services and 
procedures.

• Log into your UPMC Health Plan 
Access Portal via my.pitt.edu 

• Select “Spending and Billing”

• Click on “Explore Treatment and 
Cost Options” to access the 
estimator tool

You may search by procedure, screening 
type, office visit etc. 

• Example Searches:

• Flu Shot

• Colonoscopy screening

• Vaginal Delivery

• Physical Therapy

• Vasectomy

• Select “Go to Estimator”

• A disclaimer will appear, to advise that 
it is only an estimate, and coverage is 
based on your Schedule of Benefits 
which is available on the UPMC 
Health Plan site

• Click “Accept” to proceed

Estimate Your CostsUPMC Health Plan Access Portal Go to Estimator

Slide 28



Explore Wellness Programs 
& Preventative Care Options

Office of Human Resources, Benefits Department

• Participate in wellness programs to earn 
rewards or incentives (medical participants only)

• Schedule annual physicals and screenings 
covered at no cost

• Access mental health and Employee 
Assistance Programs (EAP) via Life Solutions

• Use fitness, nutrition, and smoking 
cessation resources

• Track your progress through the insurance 
carrier website or app

Slide 29



• Pending Action Items from Open Enrollment

• Insurance Cards

• Account Access

• Finding in-network providers and scheduling care

Getting Started with Your 
Benefits
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Pending Action Items From Open Enrollment

Office of Human Resources, Benefits Department Slide 31

Pending Actions are items or tasks you may need to address to complete your 

enrollment. Typically, this will include adding a Primary Care Physician or Dentist after 

your initial enrollment in certain plans. This could also include a reminder of the need to 

submit medical certifications (evidence of insurability) to the life insurance company 

directly.



Pending Action Items from Open Enrollment

Office of Human Resources, Benefits Department

• If you did not make any plan changes to medical 

or dental this open enrollment period and were 

already enrolled in Panther Gold, no action is 

needed.

• The Pending Action item will go away on its 

own come July 1, 2025.

• If this is your first time enrolling in Panther Gold 

your new election says Pending Action Item, 

• Wait until you receive your new insurance 

cards for 7/1/2025 and then contact the 

UPMC directly to update or change your 

PCP.

• If you elected a life insurance option that requires Evidence of 

Insurability for the desired amount of coverage, The Hartford 

will mail you some paperwork to be completed after the Open 

Enrollment Period has ended.

• Once received, you will complete the paperwork and return it 

to The Hartford directly. 

• If approved, the pending action item will be removed automatically. 

• If denied, your coverage will be defaulted to what you had before, 

or the highest coverage you can get without EOI being required.

• If you did not make any plan changes to medical or 

dental this open enrollment period and were already 

enrolled Concordia Plus, no action is needed.

• The Pending Action item will go away on its own 

come July 1, 2025.

• If this is your first time enrolling in the Concordia 

Plus Managed Care DHMO plan and your new 

election says Pending Action Item, 

• Wait until you receive your new insurance cards 

for 7/1/2025 and then contact the United 

Concordia directly to update or change your 

PDO.

Life Insurance Pending Action 
Item

Medical Pending Action Item Dental Pending Action Item
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Medical ID Cards

Office of Human Resources, Benefits Department

▪ Physical ID Cards are sent to the  
address on file in PittWorx
▪ Typically received in mid-late 

June for anyone that had a plan 
change.

▪ Digital ID Cards are also available 

▪ Accessible via single-sign-on 
(SSO) from my.pitt.edu → 
Search “Health Plan Access” → 
Select “Print or Order ID Cards”

▪ Or via the UPMC Health Plan 
mobile app

Slide 33

Front:

Back:



Digital Tools & Resources

Office of Human Resources, Benefits Department

• UPMC Health Plan App & UPMC 
Health Plan Member Site

• Offers quick access to your plan 
details, medical claims, UPMC 
AnywhereCare telehealth 
services, and other powerful 
tools. 

• You can also use the app to 
download your digital ID card(s) 
and chat with a Health Care 
Concierge if you need support.

• UPMC AnywhereCare is 
now seamlessly integrated into 
the UPMC Health Plan member 
site and app (on the left), so you 
have virtual care at your fingertips 
24-7 with no need for a separate 
app or login. 

• Turn to UPMC AnywhereCare for 
non-emergency virtual urgent care, 
pediatric services through UPMC 
Children's AnywhereCare, talk 
thereapy, health coaching and 
more.

• As a UPMC Health Plan member, 
you have access to health and 
well-being support through the 
RxWell App(same login as the 
UPMC Health Plan site and App)

• Its proven techniques are 
designed to help you achieve 
your goals on your own or with 
the support of a health coach. 
You can choose from 10 
programs including Depression, 
Anxiety, Stress, Weight 
management and Healthy eating.

• MyUPMC makes it easy for UPMC 
patients to manage their health care. 

• With the free and secure website and 
app, you can see your test results 
and medical records, schedule and 
manage appointments, send 
messages to your providers, pay your 
bills, and find helpful information to 
help you stay healthy.

UPMC Health Plan UPMC AnywhereCare Rx Well App MyUPMC App
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Using Medical Insurance

Office of Human Resources, Benefits Department

▪ Find Providers that accept your insurance

Slide 35

www.upmchealthplan.com

UPMC Health Plan (medical)

Calling Customer Service at 1-888-499-6885​

Online Search:​

• Go to www.upmchealthplan.com

• Select Find Care at the top of the page

• Select either the ‘I’m A Member’ or ‘I’m Just Browsing’ tab

• Choose the type of care (medical or behavioral health)

• Choose to search either by name or by specialty

• Enter zip code

• Search tips

• If selecting ‘I’m A Member,’ enter your member ID number to verify 
your plan

• If selecting ‘I’m Just Browsing,’ you will need to verify that your plan is 
accepted

• To verify, select the office/doctor and then select ‘Show Networks 
Accepted’

Learn how to find a UPMC physician or facility.

http://www.upmchealthplan.com/
https://www.hr.pitt.edu/current-employees/benefits/health-wellness/medical-plans/find-upmc-physician-or-facility


Consumer Advantage Debit Card

Office of Human Resources, Benefits Department

▪ Multi Purpose
▪ Used for FSA Dollars

▪ Health Care FSA
▪ Dependent Care FSA
▪ Parking FSA
▪ Mass Transit FSA

▪ Used for HSA Dollars
▪ Also Used for the Health Incentive 

Account (HIA) Program that is 
automatically built into the 3 
Medical Plans (*note Panther Basic does not receive a card)

▪ Complete Healthy Activities and earn 
$ after every 75 points effective 7/1/25 
up to $300 per employee and their 
covered spouse/domestic partner

▪ Formerly known as Health Incentive 
Reward Dollars – name change

Slide 36



Office of Human Resources, Benefits Department

Access the UPMC Consumer Advantage Portal via Health 
Plan Access

1. Navigate to the Spending and Billing tab and choose 
Spending Accounts. Here you will see your balance and 
most recent claims. Then select “Visit UPMC Consumer 
Advantage Portal”

▪ Please note: if you have never been to the portal 
before, you will be prompted to create security 
questions.

2. Once on the Consumer Advantage portal, click your name 
on the top and choose “Banking/Cards” 
(Checking/Savings only)

3. Here you can add a bank account or remove/view your 
existing bank account on file.

4. Complete electronic form and submit

Setting Up Direct Deposit

Slide 37

You can have your reimbursement deposited directly into 
your bank account by following the steps below.

1

2

3

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fmy.pitt.edu%2Flaunch-task%2Fall%2Fhr-myhealth-upmc%3Fterms%3Dmyhealth*20online%26roles%3Dfaculty%2Cretired-staff%2Cstaff__%3BJQ!!NHLzug!OeOg9pIsmEKmNQ6TKe6ecuNeUY243zGJbmUY-JQbZ57Liqt1opXBKmrYhe_Ha9fe3QtElqkchob3G5Qd%24&data=05%7C02%7CLDB35%40pitt.edu%7Cadea594fad49488fa3ef08dd9931447b%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1%7C0%7C638835159357813572%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L8kQr9NjQhTFzPMB9R8Av%2BjPF5tH%2BcXNaGxLvmMkIE4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fmy.pitt.edu%2Flaunch-task%2Fall%2Fhr-myhealth-upmc%3Fterms%3Dmyhealth*20online%26roles%3Dfaculty%2Cretired-staff%2Cstaff__%3BJQ!!NHLzug!OeOg9pIsmEKmNQ6TKe6ecuNeUY243zGJbmUY-JQbZ57Liqt1opXBKmrYhe_Ha9fe3QtElqkchob3G5Qd%24&data=05%7C02%7CLDB35%40pitt.edu%7Cadea594fad49488fa3ef08dd9931447b%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1%7C0%7C638835159357813572%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L8kQr9NjQhTFzPMB9R8Av%2BjPF5tH%2BcXNaGxLvmMkIE4%3D&reserved=0


Vision ID Cards

Office of Human Resources, Benefits Department

▪ Physical ID Card is sent to the  
address on file in PittWorx
▪ Typically received in mid-late 

June.

▪ The Card will only have the 
Employee (Subscribers name) but 
can be presented for use for any 
enrolled dependents 
(spouse/partner/child)

▪ Digital ID Cards are also available 

▪ Accessible via single-sign-on 
(SSO) from my.pitt.edu → 
Search “MetLife My Benefits” 
→ Select “View ID Cards”

▪ Or via the MetLife MyBenefits 
App

Slide 38
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Using Vision Insurance

Office of Human Resources, Benefits Department

▪ OHR Website:

o https://www.hr.pitt.edu/current-
employees/benefits/health-
wellness/vision-plans-and-rates 

▪ Davis Vision Website:

o https://www.metlife.com/insurance/vi
sion-insurance/ 

▪ MetLife MyBenefits App

▪ MetLife MyBenefits on 
my.pitt.edu (SSO)

▪ Routine Vision care can be 
scheduled every 12 months 
from the last date of 
service.

▪ Medical Conditions 
impacting your 
eyes/eyesight may fall 
under medical insurance 
instead of vision. Please 
consult with a physician to 
confirm.

Digital ToolsLocating a Participating Provider Appointment Scheduling

Slide 39

▪ Can be done online at 
https://www.metlife.com/insura
nce/vision-insurance/ or by 
calling 1-888-777-7418.

Tip! Enrolled employees can access a digital ID card 
using Single-Sign-On from my.pitt.edu and searching 

“MetLife MyBenefits”

https://www.hr.pitt.edu/current-employees/benefits/health-wellness/vision-plans-and-rates
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Dental ID Cards

Office of Human Resources, Benefits Department

▪ Physical ID Card is sent to the  
address on file in PittWorx

▪ Typically received in mid-late 
June.

▪ The Card will only have the 
Employee (Subscribers name) 
but can be presented for use for 
any enrolled dependents 
(spouse/partner/child)

▪ Digital ID Cards are also 
available online

▪ Accessible via United 
Concordia’s Website

Slide 40
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Using Dental Insurance

Office of Human Resources, Benefits Department

▪ OHR Website:

o https://www.hr.pitt.edu/current-
employees/benefits/health-
wellness/dental-plans-and-rates 

▪ United Concordia Website:

o www.unitedconcordia.com

▪ United Concordia 
'MyDentalBenefits' App:

o https://www.hr.pitt.edu/sites/default/fil
es/MyDentalBenefitsApp.pdf 

▪ Routine Dental care can be 
scheduled every six months 
from the last date of 
service.

Digital ToolsLocating a Participating Provider Appointment Scheduling

Slide 41

For certain providers discounted 
services may be available. For more 
information, please contact United 
Concordia directly. Look for dentists 

marked by a green $Save! Box.

▪ Can be done online, via the 
'MyDentalBenefits' App or 
by calling 1-877-215-3616 .
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• Earning free money for taking healthy steps

• Life Solutions

• My Health @ Work Health & Wellness Center

Wellness for Life 
Program
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Health Incentive Account (HIA)

Office of Human Resources, Benefits Department Slide 43

Tips:
• Keep itemized receipts 

for all purchases in case 
substantiation is required

• Regularly monitor your 
account balance & health 
tools

What is the Health Incentive Account and How Does it Work?

Health Incentive Account reward dollars are Funds loaded onto a UPMC Consumer Advantage debit card. Use them for 

eligible medical, prescription, dental, vision and over-the-counter (OTC) health care purchases (IRS Code 213(d)).

How are they funded?

• The University of Pittsburgh adds funds to your Consumer Advantage card when you complete one of the 4 levels.

How to Use Them?

• Pay directly with your UPMC Consumer Advantage debit card for eligible expenses.

• Pay out-of-pocket and request reimbursement by submitting itemized receipts.

Reimbursement Process:

• Log in to your UPMC Health Plan account (accessible from my.pitt.edu)

• File a claim and upload receipts

• Get reimbursed by check or direct deposit



Health Incentive Account Levels

Office of Human Resources, Benefits Department

▪ Four Levels

Slide 44

Level 1 Bronze: 75 points 
(+$75)

Level 2 Silver: 150 points 
(+$75)

Level 3 Gold: 225 
points  (+75)

Level 4 Platinum: 300 points 
(+$75)

* Panther Basic members will receive up to $300 per covered adult in their September 2026 paycheck

For the new plan year July 
1, 2025 – 6/30/2026 you 

can start on 7/1/2025.

Activity

MyHealth Questionnaire (learn how to access the questionnaire)

Preventative Care (Wellness exam, flu shot)

Biometric Screening

Health Coaching: Lifestyle Program/Condition Management

RxWell Program (10 programs to choose from)

Check out a full list of Wellness for Life Healthy Activities.

https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/wellness-incentives/upmc-myhealth-questionnaire
https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/wellness-incentives/upmc-myhealth-questionnaire
http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.hr.pitt.edu/sites/default/files/WFL%20Incentive%20Flyer%202023-2024%20%28Non-Bargaining%20Unit%29.pdf


Departmental Wellness

Office of Human Resources, Benefits Department

On the Go is a program developed to 
bring quick and effective activities to 
employees such as: stress 
management, physical activity, and 
nutrition. These can be done in 
person or virtually upon request. The 
time for each activity is 15-20 minutes 
but can be tailored to the amount of 
time you have available.

This option is great to offer during staff 
meetings or a full day of training to 
break up the flow.

The on-site health coach will be at a table 
with information on a variety of wellness 
topics such as: stress, physical activity, 
tobacco cessation, hypertension, lower 
back pain, and healthy holiday eating. The 
table should be placed near high traffic 
areas such as employee cafeterias, 
lunchrooms, or lounges. Each session 
includes an interactive activity and a 
Coach on Call educational piece with 
follow up. Times are usually scheduled in 
two-hour blocks.

This option would be great to offer if there 
is a certain day of the week when most of 
your team will be in the office.

Looking for new recipe ideas that are 
quick, easy, and help achieve your 
health and wellness goals? Welcome 
to the MyHealth Kitchen where 
participants can learn in real time how 
to accomplish healthy, nutritional-
based foods in the comfort of their 
home. Each demonstration will range 
from 20-30 minutes highlighting 
different aspects of nutrition that is 
inclusive to all.

Only offered virtually.

Educational sessions offered in 
a wide variety of topics. Each 
session can range in length 
from 30-45 minutes.

Sessions can be offered in 
person or virtually.

ON THE GO'S STOP BY BOOTHS MYHEALTH KITCHEN
PRESENTATIONS (LUNCH 
& LEARNS)

Slide 45

For questions or to schedule, 
please contact Ashley Boykin 
at BeWell@pitt.edu.

Academic Leaders and Department Heads can schedule wellness services for their employees. Categories of services include:

Cost: FREE!

mailto:BeWell@pitt.edu
https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/departmental-wellness


Life Solutions

Office of Human Resources, Benefits Department

▪ LifeSolutions is the University of Pittsburgh's Faculty 
and Staff Assistance Program that provides a broad 
range of services to assist University employees and 
their household members to balance work and the 
stresses of daily life. 

▪ LifeSolutions offers personalized care services, 24-
hour support, online resources and tools, and more, all 
at no cost to you. LifeSolutions services include:

▪ Personalized Work Life Referrals

▪ Online Work Life Resources

▪ Crisis 24/7 Contact Information

▪ Counseling and Coaching Services

▪ Disability and Family Medical Leave Outreach

Slide 46



Life Solutions Webinars

Office of Human Resources, Benefits Department

▪ Variety of Topics available:

o Achieving Harmony: How to Maintain a Healthy 
Work-Life Balance

o Appreciating Drama

o Reclaiming Your Joy

o Do You Speak "Teen"?

o Minimizing Worry to Maximize Your Life

o It's Not Selfish, It's Self-Care

o Workplace Etiquette 101

o Three S's of Stress Management

o Financial Wellness

▪ And many more!
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https://workpartners.personaladvantage.com/workpartners/content/lifesolutions-webinar-series.html 

https://workpartners.personaladvantage.com/workpartners/content/achieving-harmony-how-to-maintain-a-healthy-work-life-balance.html
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https://workpartners.personaladvantage.com/workpartners/content/reclaiming-your-joy.html
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Life Solutions

Office of Human Resources, Benefits Department Slide 48

▪ LifeSolutions gives you and your household members 
access to several financial tools and other supports.



UPMC MyHealth@Work Health & Wellness Center

Medical Arts Building
3708 Fifth Avenue

5th Floor, Suite 505
Pittsburgh, PA 15213

Monday - Friday, 
7:00 am to 3:30 pm

Since the filming of this video, the 
MyHealth@Work Center has transitioned 
to by appointment operations; walk-ins 

will not be accepted.

Appointments can be made using the 
online scheduling form by visiting 

hr.pitt.edu/benefits/wellness-center or 
by calling 412-647-4949.

▪ The UPMC MyHealth@Work Health and Wellness Center for University 

of Pittsburgh faculty and staff is an onsite center that treats a variety of 

health issues. Healthcare professionals at the Center can help you get 

back to feeling your best, with services like wellness screenings, 

support for chronic conditions, and online and telephonic resources.
o Explore the services available to faculty and staff.

▪ Faculty and staff can also recharge and discover healthy tips and 

techniques that can be used at work or at home with health and 
wellness coaching. 

▪ Individual or Departmental Wellness: A health coach can bring onsite 

services to your department or team, as well as provide one-on-one 

coaching, along with additional services and helpful resources online 
and over the phone.

o Schedule wellness offerings for your department by emailing our 

Wellness Specialist at bewell@pitt.edu.

http://www.hr.pitt.edu/benefits/wellness-center
http://www.hr.pitt.edu/benefits/wellness-center
http://www.hr.pitt.edu/benefits/wellness-center
https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/myhealthwork-center
https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/myhealthwork-center
https://www.hr.pitt.edu/current-employees/work-life-balance/wellness-life/health-coaching-pitt
mailto:bewell@pitt.edu


MyHealth@Work Services

Office of Human Resources, Benefits Department

▪ Allergy Injection 

o Patients must bring their physician order, medications, and 
allergy flow sheet to this appointment. 

▪ Animal Research Exposure/Bite Visit (In Person)

▪ B12 Injection 

o Patients must bring their physician order and medication to 
this appointment.

▪ Behavioral Health Follow-Up Visit (In Person or Virtually)

▪ Behavioral Health Initial Visit (In Person or Virtually)

o Receive clinical support for anxiety and/or depression 

▪ Complete Health Review (In Person) 

o Benefit-eligible faculty and staff can talk with a provider about 
their health risks, review their medical history, and get help 
creating a plan to maintain or improve their health. 

o Please note: Patients must fast for at least eight hours before 
their scheduled appointment.2 

▪ Fitness Testing (In Person) 

o Body mass index, body fat percentage, waist circumference, 
muscular strength, flexibility, and cardiovascular fitness

▪ Flu Vaccine

▪ Health Coach Visit (In Person)

o A health coach will review the participant’s biometric screening 
or MyHealth Questionnaire results, discuss health and wellness 
goals, explore risk-appropriate resources, and help the 
participant develop an action plan.

▪ Needlestick/Bloodborne Pathogen Exposure (BBP) (In Person)

▪ Nurse Visit: Blood Pressure Check (In Person) 

▪ Research-Related Visit (In Person) 

o Blood draws and annual surveillance visits 

▪ Sick Visit (In Person) 

o Get treatment for minor illnesses and injuries, such as coughs, 
colds, sinus infections, minor cuts, rashes, and fevers. 

▪ Virtual Care Visit 

o Book an illness/injury visit to be seen by a MyHealth@Work 
provider for minor illnesses and/or injuries (ex: coughs, colds, 
sinus infections, minor cuts, rashes, and fevers, etc.)

▪ Weight Management Program Blood Work (In Person) Please 
note: Only Weight Management program enrollees can schedule this 
visit, and participants must fast for at least eight hours before their 
scheduled appointment.2

Slide 50



• Where to find additional support and resources.

Additional Resources
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Resources & Contact Information

Office of Human Resources, Benefits Department Slide 52

Department: Topic: Where to Learn More:

Benefits Department
Phone: 833-852-2210

Benefit Eligibility https://www.hr.pitt.edu/current-employees/benefits 

Education Benefits https://www.hr.pitt.edu/current-employees/benefits/education-benefits 

Health and Wellness Benefits https://www.hr.pitt.edu/current-employees/benefits/health-and-wellness 

Medical Leaves of Absence https://www.hr.pitt.edu/current-employees/benefits/leaves 

Retirement Savings Plan https://www.hr.pitt.edu/current-employees/benefits/retirement-savings-plan 

Work-Life Balance https://www.hr.pitt.edu/current-employees/work-life-balance 

HR Client Services
Phone: 412-624-7000

Bereavement Leave, Time Off 
Balances, Holidays, Time Off Usage & 
Timecards

https://www.hr.pitt.edu/current-employees/benefits/time-off 

Employee & Labor 
Relations
Phone: 412-624-7000

Personal Leave of Absence, Military 
Leave
(To request a leave of absence if you do not meet the 
eligibility requirements for an approved medical leave. 
Approved at the Department level.)

https://www.hr.pitt.edu/current-employees/employee-labor-relations 

Online inquiries can be submitted at: https://www.hr.pitt.edu/contact-ohr   
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Bridging Benefits

Upcoming Sessions



Event Calendar

Office of Human Resources, Benefits Department
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Wellness Benefits & Resources

May 22, 2025: Preparing for the New 
Plan Year (Post-Open Enrollment)

June 26, 2025: Planning for 
Parenthood

July 24, 2025: Retirement Savings 
Vesting & the Accelerated Plan

September 2025: Back to School - 
Wellness and Stress Management 

August 21, 2025: Understanding 
Student Health Insurance

October 2025: Pathway to 
Retirement

November 2025: Perks of 
Working at Pitt

December 2025: Flexible Spending 
Accounts & Claim Submission Deadlines
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Next Up

Recording Available

Today’s Session



How to Access Recorded Sessions

Office of Human Resources, Benefits Department

▪ Visit : https://www.hr.pitt.edu/bridging-benefits 

▪ Select 'view recording'

▪ Or click the link under the

  Recorded Sessions section

► Education Benefits for Dependent Children, Jan. 2025
► Education Benefits for Employees, Spouses & Domestic Partners, Feb. 2025
► Back to Basics - General Benefits Overview, March 2025
► Financial Wellness Benefits & Resources, April 2025

https://www.hr.pitt.edu/bridging-benefits
https://www.hr.pitt.edu/bridging-benefits
https://www.hr.pitt.edu/bridging-benefits
https://pitt.sharepoint.com/:v:/s/human-resources/ERWoAlMWUVdBixDfOb_f5GQBjlCgipbjZ1EpuALyJbjHLw?e=ErU0rK&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://pitt.sharepoint.com/:v:/s/human-resources/ERWoAlMWUVdBixDfOb_f5GQBjlCgipbjZ1EpuALyJbjHLw?e=ErU0rK&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
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https://pitt.sharepoint.com/sites/human-resources/_layouts/15/stream.aspx?id=%2Fsites%2Fhuman%2Dresources%2FSiteAssets%2FOHR%20videos%2FBridging%20Benefits%20%2D%20March%202025%20Session%2D20250327%5F173010%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8b1d1e73%2D0923%2D49f1%2Da736%2D8415973a414f
https://pitt.sharepoint.com/sites/human-resources/_layouts/15/stream.aspx?id=%2Fsites%2Fhuman%2Dresources%2FSiteAssets%2FOHR%20videos%2FBridging%20Benefits%20%2D%20March%202025%20Session%2D20250327%5F173010%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8b1d1e73%2D0923%2D49f1%2Da736%2D8415973a414f
https://pitt.sharepoint.com/sites/human-resources/_layouts/15/stream.aspx?id=%2Fsites%2Fhuman%2Dresources%2FSiteAssets%2FOHR%20videos%2FBridging%20Benefits%20%2D%20March%202025%20Session%2D20250327%5F173010%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8b1d1e73%2D0923%2D49f1%2Da736%2D8415973a414f
https://pitt.sharepoint.com/sites/human-resources/_layouts/15/stream.aspx?id=%2Fsites%2Fhuman%2Dresources%2FSiteAssets%2FOHR%20videos%2FBridging%20Benefits%20%2D%20March%202025%20Session%2D20250327%5F173010%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8b1d1e73%2D0923%2D49f1%2Da736%2D8415973a414f
https://pitt.sharepoint.com/sites/human-resources/_layouts/15/stream.aspx?id=%2Fsites%2Fhuman%2Dresources%2FSiteAssets%2FOHR%20videos%2FBridging%20Benefits%20%2D%20April%202025%20Session%2D20250424%5F170153%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E6cb82118%2Df0f7%2D4352%2Db14d%2Dc82fc52fd57d
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Next Steps:
❑ Register for a Session or access Previous Recordings!

• https://www.hr.pitt.edu/bridging-benefits 

❑ Follow Us on Social Media

•  

❑ Keep an Eye Out for Future Sessions!

❑ Take our Bridging Benefits – Experience Survey

• Link will be sent via email following today’s session.

• The recording + slides will also be made available on the 

Bridging Benefits Webpage.

Facebook 
logo

Instagram IconLinkedIn Logo

https://www.hr.pitt.edu/bridging-benefits
https://www.hr.pitt.edu/bridging-benefits
https://www.hr.pitt.edu/bridging-benefits
https://www.hr.pitt.edu/bridging-benefits
https://www.facebook.com/PittHumanResources
https://www.instagram.com/pitt_hr/
https://www.linkedin.com/showcase/pitt-ohr/


https://www.hr.pitt.edu/current-employees/benefits

Contact us at 833-852-2210 or online at https://www.hr.pitt.edu/contact-ohr 

Office of Human Resources Benefits Department
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