New pharmacy program may lower your
out-of-pocket costs
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UPMC Health Plan is excited to announce a new pharmacy savings program: Price Assure.
You may be able to use this innovative offer to lower your out-of-pocket
costs on nonspecialty medications.

How can the Price Assure program benefit you?

Cost Savings Convenience
You get access to the best price and Price Assure automatically applies the
potentially lower out-of-pocket costs savings at the point of sale. You don't
when you fill your prescriptions at an have to use coupons or apps to get the
in-network pharmacy. lowest price.
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Frequently asked questions

Q. What is the Price Assure program?

A. Price Assure gives UPMC Health Plan members
with prescription coverage access to potentially lower
out-of-pocket costs for nonspecialty medications when
members fill their prescriptions at in-network retail
pharmacies. UPMC Health Plan is offering this valuable
feature through Express Scripts’ partnership with
GoodRx.

Q. What is GoodRx?

A. GoodRx is a third-party website and app that finds
discount prices for medications, helps users compare
costs, and identifies where users can get the lowest prices
for their medications. Please note: You don't need to use
the GoodRx app to access the Price Assure program.

Q. What is the benefit of Price Assure?

A. The Price Assure program can help you save on
generic medications.

Q. Do | need to do anything to participate in the
Price Assure program?

A. No. You can simply show your member ID card and
fill your prescriptions as you normally would. If a lower
price is available, Price Assure will automatically apply
the savings at the point of sale. You do not have to use
coupons or the GoodRx app to access this program.

Q. Will my information be shared with GoodRx?

A. Yes. In order to provide this benefit to you, certain
information may be shared with GoodRx, including
diagnosis, demographic, and prescription information.
GoodRx may share your information with others, to the
extent permitted by applicable law.

Q. Can | opt out of the Price Assure program?

A. Yes. If you do not want your information to be shared
with GoodRx, you can opt out of the program by calling
Member Services at the number on your member ID card.
If you opt out then want to rejoin, you can do so by calling
Member Services.

Q. If | opt out of the program, will my information
be shared with GoodRx?

A. No. If you opt out of the Price Assure program, your
information will not be shared with GoodRx.

Q. Can the Price Assure program be used with
mail-order prescriptions?

A. No. The Price Assure program can be used only at
retail pharmacies.

This health insurance benefit plan may not cover all of your health care
expenses. You should read your contract or member handbook carefully to
determine which health care services are covered. If you have any additional
questions, please call Member Services at the number on your member ID card.
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