University of

Pittsburgh

UNIVERSITY OF PITTSBURGH STUDENT HEALTH INSURANCE
INTERNATIONAL STUDENTS

Table of Contents

International Student Health Insurance Overview................cooooiiiiiiiiiiiniiinenn, 2
Accessing the Student Health Insurance Portal.................coooii . 3
Complete the Mandatory Enrollment............ccoooiiii e, 4
Life Events and Late Enrollment Requests. ... 10

Terminate Insurance Due to Leavingthe U.S.............o . 18



i University of
w Pittsburgh

INTERNATIONAL STUDENT HEALTH INSURANCE OVERVIEW

International students are required to take action during the annual enroliment period. It is
required for international students to have other health insurance or enroll in the University
sponsored health insurance.

To take action during the annual enroliment period, start by logging in to the Student Health
Insurance Portal by following the steps in the next section.

International students must submit their enroliment no later than September 30. After
September 30, the University reserves the right to place a registration hold on your
account. A registration hold will prohibit registration for future classes or graduation.
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ACCESS THE STUDENT HEALTH INSURANCE PORTAL VIA MY.PITT.EDU
1. Go to my.pitt.edu.

2. Click on “Sign in” in the upper right corner to bring up the pop-up menu, then select
“Campus & Roles”

A
Welcome!

Preferences

Campus & Roles

Send Feedback

as

Announcements

3. If not already selected, select "Students" from the role choices then click on “Apply Filter”

Campus & Roles X

Set your Campus

All Campuses v

Set your role(s)

Select a role to see Tasks relevant to you
O Alumni

O Applicants

[ Faculty

[ Parents

() Retired Staff

() staff

Deselectall | Applyfilter

4. Search for “Student Health Insurance”.

What would you like to find? n

5. Find the option for the “Student Health Insurance (BenefitSolver)” and launch the portal,
logging in via Pitt Passport (if not logged in).

' ‘ Student Health Insurance

l L ' Benefitsolver
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COMPLETE THE MANDATORY ENROLLMENT

1. Once you are successfully logged into the Student Health Insurance portal, select “Start
Here” under the Fall Semester Enrollment section.
a. Ifthe screen displays the “Review” option, that means you submitted your
enroliment. You can edit your elections here if the enroliment period is still
open.
b. If the screen displays the “Continue” option, that means you started your event
but did not submit it.

|
University of Faoac, P e JOHN ERICKSON =
@Piuslmrgh A Home % Message Cente ce Cente () JOHN ERICKSON
Type Here to Search Q
_ Fall Semester Enrolll}ne H
42 Fall Semester Enrollment End.
L
I Medical Dental Vision Student Health Services University Counseling Center IWantTo~ Q) Resources
Welcome, JOHN ‘,/fj-\\lmportant Reminders @
Profile
9 Benefit Summary Fall Semester Enroliment
9 nze My Bene

2. Select “Start Enroliment”

As a graduate, professional, or full-time undergraduate student, you can enroll in medical, dental, vision insurance coverage through the University of
Pittsburgh

Start Enrollment ¥




University of
Pittsburgh
3. Next, you will see your demographic information. If any of your information needs to be

updated, you will need to do so in PeopleSoft/Highpoint CX or contact the Registrar’s
Office for assistance.

About You ﬁﬂl—-l x

U S

Your Information

Address 1
131 Test

Address 2

4. You will be prompted to add any new dependents and review any existing dependents. If you
do not need to enroll dependents, you may select “No” and then “Next.”

Your Family

Go

Do you have any dependents?

Yes @® No



https://www.registrar.pitt.edu/about-office/contact
https://www.registrar.pitt.edu/about-office/contact
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5. As an international student, you must choose one of the following options in response
to the question: “Would you like to enroll in Medical Coverage?”
a. If you would like to enroll, select: “Yes, See My Options.”

b. If you do not wish to enroll, you will need to attest to having other coverage and
select “No, Waive Coverage.”

Medical

0

When most people think of benefits, they think about their medical
insurance. Medical benefits are an important part of protecting you
and your loved ones. By thoughtfully reviewing your options and
selecting the best fit plan, you will not only have greater peace of
mind, but could also reduce medical costs long term.

D

Would you like to enroll in Medical coverage?

O Yes, See My Options ® No, Waive Coverage

6. You will then see a page confirming that you are choosing to Waive Medical if
declining coverage. Select “Next” to proceed.

Medical

(+]

&Benefits [ technical assistance regarding this site, please contact the
eBenefits Customer Support Team at 1-866-203-8051. Monday
through Friday, 7 a.m. to 10 p.m. EST and Saturday, 8 a.m. to 3 p.m.
EST.
Copyright © 2023. eBenefits Solutions LLC. All Rights Reserved.
Privacy Policy

Waive Medical
Monthly Cost

$0.00
Waive

Coverage No Cost

© Plan Details

See Coverage Options
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7. You are required to attest to having other medical insurance coverage in order to waive
coverage. To attest to other coverage, please complete all the fields below. International
students must enroll in medical coverage or submit the attestation form below. If this is
not complete, the University reserves the right to place a registration hold on your
account. A registration hold will prohibit registration for future classes or graduation.

Insurance Company Name *
Insurance Company Address *

Insurance Company Phone *

Insurance Company Group or Policy Number *

Effective Date of Coverage *

Does your insurance policy meet the following minimum coverage
requirements: $50,000 per accident or illness; Medical evacuation in
the amount of $10,000; Repatriation coverage for up to $7,500; A
deductible of no more than $500 per iliness? *

8. Once you have completed the attestation, you will be prompted to proceed through the
rest of your enroliment. Dental and Vision are not required, but you may enroll if you
wish to do so.
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9. You will be prompted to review your elections before you submit.

Review Enrollment

You're almost done! Please review your enrollment below.
1in any plans.

you will be enrollec

You must click the Approve button befor

About You
Dependent Verification R

Dependent Verification Required

d
Dependents

Name Relationship Gender D f Birth Edit
o Spouse P ounsiiss

10. Select “Approve” when finished.

Your Elections

$473.20
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11. After selecting “Approve”, you will be prompted to agree to the terms and
conditions. Select “I Agree” to complete the process and submit your enroliment
or attestation.

Confirmation

ng " Agree” you have confirmed your benefit elections for the current plan year of September 1
st31

Disagree" your changes will not be submited

X | Disagree Total Student Cost: $473.20 [ENVYNN
Monthly

12. If successful, you will be presented with a Transaction Complete page that
includes a confirmation number.

@i-}(.'\v’&wh 4 Hen EMessage Conter @ Holp @ Referance Conter- () MATTHEW FISCH~

&) Transaction Complete - Pending Approval 6 Senefic Summary POF

Confirmation Number

175-47-05-0079

FUdl MyChoice Mobile App
ch:ice
‘Denefit detaiks, store |0 cands, and more! All 2t your fingerups.
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LIFE EVENTS AND/OR LATE ENROLLMENT REQUESTS

If you need to change your election after the annual enroliment period, this can be done through a

Late Enroliment Request.

1. Go to my.pitt.edu.

2. Click on “Sign in” in the upper right corner to bring up the pop-up menu, then select

“Campus & Roles”
A
Welcome!

Preferences

Campus & Roles

Send Feedback

s

Announcements

3. If not already selected, select "Students" from the role choices then click on “Apply Filter”

Campus & Roles X
setyour Campus
v

All Campuses

Set your role(s)

Select a role to see Tasks relevant to you.
O Alumni

[ Applicants

O Faculty

[ Parents

[ Retired staff

[ staff

Students

Deselectall

4. Search for “Student Health Insurance”.

What would you like to find?

5. Find the option for the “Student Health Insurance (BenefitSolver)” and launch the portal,

logging in via Pitt Passport (if not logged in).

' ‘ Student Health Insurance

. ' Benefitsolver

4

10
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1. Select “Change My Benefits” on the Navigation Bar at the top of your homepage, then
choose "Change My Benefits" on the right side of the page.

Medical Dental Vision Student Health Services University Counseling Center Change My Benefits

IWantTo ~ Q. Resources

Sometimes life events happen, and your current benefits need adjusting. A life event is a personal event — do you need to make a
that can include; Marriage, divorce or legal separation, birth or adoption, gain or loss of coverage, etc. For !

life events you must make changes to your coverage within 60 days of the effective date of the life event change to your benefits?

To make changes, open using the link on the right and select your event from the

drop-down list. Once selected follow the steps to change your benefits S Change My Benefits

2. Choose the appropriate event under the Life Event option.

Search Reasons for Change

Select the reason for change that applies and enter the date of the event.

v LIFE EVENT
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3. Enter the date the event occurred and click “Start Change.”

Late Enrollment Request X

What date are resulting changes effective?

Based on the date entered
* Any add or change in coverage will be effective on: 10/01/2023
* Any coverage dropped or no longer continued will be terminated on: 09/30/2023

Cancel Continue

4. Continue through the online enroliment.
5. Once you have completed your changes, select "Approve" on the Review Enrollment Page.
After the screen loads, select "I Agree" on the Confirmation Page

Your Elections

$473.20

«

Confirmation

%1 Disasree Total Student Cost: $473.20
Monthly
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6. Upload the required supporting documentation in one of two ways:

1. If you have your documentation ready at the time of enroliment, select
“Upload Now” on the “Action Required” page immediately after you submit
your elections.

\ Required Action 1 of 2

Pending Dependent Verification

You have requested to have dependents added to your benefit elections that have not yet been verified. Documentation is required to verify your dependent(s)
eligibility under the University of Pittsburgh benefit program. Until the requested documentation is submitted, your coverage changes will not be approved.

If documentation is not received by the

provided in your Verification Initial Letter, your changes will not be approved.

You may submit the document(s) following the steps detailed below. Once all documentation is received, action will be taken to update your elections and send the
requested changes to your insurance providers.

« Ifyou have your documentation ready, click Upload Now.

« If you need to know which documents to provide, visit your Personal Documents and review the Verification Initial Letter for detailed requirements. Your
Personal Documents can be found by clicking the link under your name at the top of this page.

Once you have the requested documentation, login to this sit sit your Message Center. Your Message Center can be found at the top of this page.

View the "You need t ligibility” message.

Upload your document(s) directly to the message (PDF or JPEG file typ recommended).

.

ubmit documentation to verify

.

f you have any questions, click Soffia in the lower right-hand corner of this page.

<& Upload Now

2. If you do not have your documentation ready at the time of enroliment, visit
your Message Center at the top of your homepage at a later date. When
you have the documents ready, view the message titled, “You need to
submit documentation to verify your eligibility”, and upload your
document(s) directly to the message.

# Home
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Account Benefits

t You need

You recently completed an enroliment or change to your benefits under the University of Pittsburgh group health plan, and as part of our eligibility requirements, you must submit

additional documentation to verify those changes. Until the is submitted, your benefit changes will not be approved
Click Upload Document above (PDF or JPEG file types are re ) to submit the ted d tation. If you need additional information on how to review what is
required for verification and when it was due, go to your Personal Documents on this site and review the Verification Initial Letter

UPITT Verification

bmit documentation to verify your eligibility

13
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3. Once you receive a “Complete — Pending Event Verification” notification,
your submission will be reviewed by the University of Pittsburgh Benefits
Department for approval or denial.

Universicy of - . ‘ . .
: A Home g Message Center Help ) Reference Center~
Pittsburgh 0 % Message Ce @Help M Reference Cente (}

Type Here to Search

© Transaction Complete - Pending Approval i Benefit Summary PDF

Election Information Update Complete

Confirmation Number
Here is your election update confirmation number, which has also been sent to the Message Center
(above).

To review, save or print these elections click on the Benefits Summary PDF button just above your
conﬂrma(ron number.

Return to your benefits home page by clicking “"Home" above or to end your session click on “Log Out”.

Move to Mobile!

Now that you have completed your enroliment, consider downloading the MyChoice Mobile App and manage your benefits from your phone year round. To get
started, download the app from your respective app store and use the access code below to get started

my MyChoice Mobile App
ch:ice

Access your benefit details, store ID cards, and more! All at your fingertips

Access the App

€ Home

Q

14
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Event Guide
Event Event Details Documeptatlon
Required
The addition of a child to your family is a
qualifying life event to make changes to Birth certificate or

Birth/Adoption

your benefits enroliment. You must
submit a life event in the BenefitSolver
portal within 60 days of the birth or
adoption being finalized.

Legal court ordered
document confirming
the adoption of child

Death of Dependent

When you experience the loss of a
dependent, you may make changes to
your benefits. Please submit a life event

Copy of the Death

Marriage/Establishment
of Domestic Partner

in the BenefitSolver portal within 60 days Certificate
of the passing of your dependent.

A change in your marital status, such as

marriage or domestic partnership, Copy of the

provides you with the opportunity to make
changes to your benefits enrollment. You
must submit a life event in the

Marriage Certificate
or

of the date of a divorce being finalized.

BenefitSolver portal within 60 days of the él;fﬁr?g:;ﬁiLDomestlc
marriage date or the date of a domestic
partnership being finalized.
A change in your marital status, such as
divorce, provides you with the opportunity | Copy of the Divorce
Di . . to make changes to your benefits Decree or
ivorce or Dissolution of s . )
Domestic Partnership gnrollment. You must subml’F alllfe event DISSO|U’[.I0n of
in the BenefitSolver portal within 60 days | Domestic

Partnership Form

15
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Late Enroliment Request

As an international student,
you may be eligible to
enroll in coverage through
a Late Enrollment Request.
For example, if you arrived
in the U.S. after the annual
enrollment period. Choose
this event to complete a
Late Enrollment Request
for review.

Documentation not required.
Please explain the reason for your
Late Enroliment Request in the
Event Notes section.

For example: “Returned to campus
and require medical coverage,” or
“International student requiring
insurance”

Loss of Other Coverage

A loss of coverage through
an employer-sponsored plan
or state-sponsored program
is considered a qualified
status change to add you,
your spouse, and/or
child(ren) to your benefits.

COBRA letter from the former
employer (please provide a full

copy).

o Letter from employer’'s
human resources
department or insurance
company that indicates what
coverages are terminating
(i.e., medical/dental/vision),
covered person(s) and
effective termination date of
coverage(s).

e Letter or statement that
you/your dependents are no
longer eligible for state-
sponsored coverage (i.e.,
CHIP eligibility, loss of
Medicaid eligibility)

Found here:

https://www.hr.pitt.edu/sites/default/f
iles/Benefits QualifiedStatusChang
es Chart.pdf

Gain of Other Coverage

Gaining coverage through
an employer-sponsored
plan or state-sponsored
program is considered a
qualified status change to
remove you, your spouse,
and/or child(ren) to your
benefits.

Confirmation statement of benefits
that outlines the coverages (i.e.,
medical/dental/vision), enrollee(s),
and effective start date of coverage.

o Letter from employer’'s
human resources
department or insurance
company that outlines
coverages (i.e.,
medical/dental/vision),
covered person(s), and
effective start date of
coverage.

e Letter or statement that
you/your dependents are

16


https://www.hr.pitt.edu/sites/default/files/Benefits_QualifiedStatusChanges_Chart.pdf
https://www.hr.pitt.edu/sites/default/files/Benefits_QualifiedStatusChanges_Chart.pdf
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newly eligible for state
sponsored coverage.

Found here:

https://www.hr.pitt.edu/sites/default/f

iles/Benefits QualifiedStatusChang

es_Chart.pdf

Relocating Outside the
u.s.

Students who graduate and
leave the U.S. permanently
are able to make changes

Plane ticket and
passport stamp showing the date
you arrived in your home country

17
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TERMINATE INSURANCE DUE TO LEAVING THE U.S.

International students can terminate their coverage if they have graduated and are leaving the

U.S. permanently.
1. Go to my.pitt.edu.

2. Click on “Sign in” in the upper right corner to bring up the pop-up menu, then select

“Campus & Roles”

Welcome!

Preferences

Campus & Roles

Send Feedback

Js

Announcements

3. If not already selected, select "Students" from the role choices then click on “Apply Filter”

Campus & Roles

[ Retired Staff
() staff

Students

X
v
I you.
Deselectall

4. Search for “Student Health Insurance”.

What would you like to find?

5. Find the option for the “Student Health Insurance (BenefitSolver)” and launch the portal,
logging in via Pitt Passport (if not logged in).

' ‘ Student Health Insurance

H

. ' Benefitsolver

18
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1. Click on “Change My Benefits” on the Navigation Bar at the top of your homepage,
then choose "Change My Benefits" on the right side of the page.

m Medical Dental Vision Student Health Services University Counseling Center I Change My Benefits I

IwantTo »  Q Resources

: . : A
Sometimes life events happen, and your current benefits need adjusting. A life event is a personal event _dD yOLi need to make a
that can include; Marriage, divorce or legal separation, birth or adoption, gain or loss of coverage, etc. For ]

life events you must make changes to your coverage within 60 days of the effective date of the life event. change to your benefits?

To make changes, open using the link on the right and select your event from the

drop-down list. Once selected follow the steps to change your benefits. o Change My Benefits

2. Choose “Relocating Outside the U.S.” under the Life Event option.

Search Reasons for Change

Select the reason for change that applies and enter the date of the event

v LIFE EVENT

19
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3. Enter the date the event occurred and select “Start Change.”

Note: Future dates are not accepted. The relocation event can only be completed after
arrival in home country.

Relocating Outside the US X

What date are resulting changes effective?

_J Save Settings

Cancel Continue

4. Continue through the online enroliment to waive whichever coverage(s) you wish to
terminate.

5. Once you have completed your changes, select "Approve" on the Review Enroliment
Page then select "l Agree" on the Confirmation Page.

.......

$473.20

Confirmation

% | Disagree Total Student Cost: $473.20 + | Agree
Monthly

20
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6. Upload the required supporting documentation in one of two ways:

1. If you have your documentation ready at the time of enrollment, select

“Upload Now” on the “Action Required” page immediately after you
submit your elections.

i\ Required Action 1 of 2

Pending Dependent Verification

n 2dded 1o your benefit &lections that have not yet been verified. Documentation is required to verif ur dependentl
Jigibil tsburgh benefit program. Uniil the regueste e changes will not be approve
1f documentation is not received by the deadline provided in your Verification Initial Letter, your changes will not be approved.
received, action will be taken to update your elections and send the

'l Documents and review the Verification Initial Letter for detailed requirements. Your
\ame at the top of this page
sage Center. Your M.

lessage Center can be found at the top of this page.

mmended).

& Upload Now

2. If you do not have your documentation ready at the time of enroliment,
visit your Message Center at the top of your homepage at a later date.
When you have the documentation ready, view the message titled, “You
need to submit documentation to verify your eligibility”, and upload your
document(s) directly to the message.

# Home @‘.Tezrag; Cente &) Reference Center~ 4 Andrew Test~
Account Benefits
@ Profile Benefit Summar
B Personal Documents Fall Semester Enroliment Benefit
Message Cente e ATy

From: UPITT Verification
Subject You need to submit documentation te verify your eligibility
Date: Wed, May 17, 2023 2:42 PM
To: Andrew Test

|Upload Document

‘You recently completed an enrollment or change to your benefits under the Um.telsm«' of Pittsburgh group health plan, and as part of our eligibility requirements. you must submit
additional decumentation to verify these changes. Until the is i your benefit changes will not be approved

Click Upload Document above (PDF or JPEG file types are recommended) to submit the requested decumentation. If you need additional information on how to review what is
required for verification and when it was due, ge fo your Personal Documents on this site and review the Verification Initial Letter

3. Once you receive a “Complete — Pending Event Verification” notification,

your submission will be reviewed by the University of Pittsburgh Benefits
Department for approval or denial.

21
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