
UPMC Consumer Advantage health 
savings account
A great way to pay for your health care —  
and save for the future 



Paying for your medical care no longer has to involve 
solely an old-style plan with copayments, deductibles, and 
the like. In fact, there’s a way you can save for medical 
expenses — and cut your taxes too — even when you 
change jobs or health plans!

No wonder a health savings account (HSA) linked to a 
qualified high-deductible health plan is so popular. A 
UPMC Consumer Advantage HSA lets you save, invest, and 
spend funds for qualified medical expenses in a way that 
can lower your income taxes as well. HSA dollars that you 
put aside but don’t use rollover from year to year, making 
HSAs a convenient, easy way to cover future medical 
expenses. Here’s why:

•	 You won’t pay taxes (in most states) on deposits to 
your HSA, earnings on your account, or payments for 
qualified medical expenses.

•	 It’s your choice to save for future health care expenses 
or pay for current ones.

•	 Your HSA funds are yours even if you change health 
plans, change employers, or retire.

Why should I participate?
A UPMC Consumer Advantage HSA offers many 
features:

Tax advantages
•	 Contributions made through payroll deposits use 

pretax dollars, exempting them from federal or state 
income tax (for most states).

•	 Contributions to your HSA that do not use pretax 
dollars can be deducted from your gross income, 
meaning you pay less income tax at the end of  
the year.

•	 The interest you earn on your HSA balance is not 
subject to federal income tax or state income tax  
(for most states).

•	 Withdrawals from your HSA for qualified medical 
expenses are not subject to federal income tax. As 
long as you use your HSA funds for qualified medical 
expenses, you will not have to pay federal income tax 
(for most states).

*Tax benefits apply when all applicable rules governing HSAs are met. For more information regarding these rules, see Publication 502 at 
www.irs.gov/irb/2004-02_IRB/ar09.html#d0e1695. This document is for informational purposes only and should not be construed as legal 
or tax advice. Health savings accounts are subject to all applicable laws and regulations, including, but not limited to, the Internal Revenue 
Code. Restrictions and limitations may apply.



Flexibility
There are no “use it or lose it” rules — the money is 
yours. It grows and remains with you, even when you 
change medical plans, change employers, or retire. 
Even if you are no longer eligible to contribute, you 
can still use funds in your account to pay for qualified 
medical expenses, tax-free.

Earning opportunities
Unused funds can grow through interest and 
investment earnings and be saved for future qualified 
medical expenses. 

Contributions from multiple sources 
As long as you are covered by a qualified high-
deductible health plan, you, your employer, family 
members, or anyone else may contribute to your HSA 
up to the maximum annual contribution limit.

How an HSA works
If you enroll in a qualified high-deductible health 
plan and meet other IRS criteria, you may open and 
contribute to an HSA. 

You can use your HSA funds to pay for qualified 
health care expenses, including copays, deductibles, 
and coinsurance. You can also apply the funds in your 
account to other nonmedical expenses, but the money 
you use then becomes taxable as income, and you 
also pay a 20 percent penalty if you are under age 65.

Funds remaining in your account at the end of the 
year rollover and accumulate for your future qualified 
medical expenses. You may choose not to spend 
your HSA dollars, leaving them to grow for the future. 
Choosing which qualified medical expenses to pay 
with your HSA dollars is entirely up to you.

NOTE: A complete list of eligible HSA expenses is 
available in IRS Publication 502 at www.irs.gov.

You are eligible to open and contribute to an HSA if 
you meet the following requirements:

•	 You are covered by a qualified high-deductible 
health plan.

•	 You are not covered by another health care plan, 
such as a health plan sponsored by your spouse’s 
employer, including a general purpose flexible 
spending account (FSA), Medicare, or TRICARE.

•	 You are not enrolled in a general purpose flexible 
spending account.

•	 You or your spouse are not claimed as a 
dependent on another individual’s tax return.

•	 You are not receiving or have received Veteran’s 
Administration (VA) medical or hospital benefits 
for a service-connected disability.

You are still eligible if you:
•	 Have certain limited coverage approved by the IRS 

(for example, dental, vision, and long-term care 
insurance).

•	 Are entitled to benefits under an employee 
assistance plan (EAP), disease management, or 
wellness program or have a discount card for 
prescriptions.

If you no longer participate in a QHDHP or enroll in 
Medicare, you can no longer make or receive HSA 
contributions, but you can still use any HSA funds that 
you have accumulated.

Contributing to your HSA 
As long as you are covered by a qualified high-
deductible health plan, you, your employer, family 
members, or anyone else may contribute to your HSA 
up to the maximum annual contribution limit. 

All of the money deposited into your HSA, up to the 
maximum annual contribution limit, is protected from 
federal income tax, FICA tax, and state income tax in 
most states. 

You can make tax-free contributions to your HSA 
through: 

•	 Pretax payroll deductions. 
•	 Transfer of funds from your checking or personal 

savings account. 
•	 A rollover or transfer from an existing HSA or 

individual retirement account (IRA). 

If you are 55 or older, you may make an additional 
“catch-up” contribution. The maximum annual 
catch-up contribution is currently $1,000.



You can contribute up to the maximum annual 
contribution at any time until the deadline for filing 
your income tax return (generally April 15 of the 
following year for calendar year taxpayers). Your 
employer may contribute to your account as well; 
while you cannot take a deduction for the employer 
contributions, they are excluded from your gross 
income. Employer contributions also count toward the 
maximum annual contribution.

Using the funds in your HSA 
The most convenient way to pay for eligible health 
care expenses with HSA funds is with a UPMC 
Consumer Advantage debit card. You can also pay for 
your expenses through online or mobile distribution 
requests, which also are fast and easy to do.

An HSA has no “use it or lose it” rule. Any unused 
funds remain in the account and continue to accrue 
interest until you use them. 

Investing HSA funds to boost  
your savings
As long as you keep a designated minimum balance  
in your HSA, you can shift excess funds into a  
higher-interest account. For example, you can move 
your money into a mutual fund that provides tax-free 
earnings. 

UPMC Consumer Advantage HSAs offer an integrated 
investment platform. You can open investments 
online once your HSA balance reaches $1,000. They 
even allow you to set up an automatic sweep of 
available cash into your investment account(s). 

When you need those investment dollars for health 
care expenses, you can return them to your original 
HSA account without penalty.

Manage your HSA online or via  
mobile app
It’s easy to access your UPMC Consumer Advantage 
HSA 24/7 through a secure online account. The 
UPMC Consumer Advantage website allows you to: 

•	 Request disbursements online to yourself or 
directly to a provider.

•	 Track expenses. 
•	 View account balances.
•	 View your account activity, contribution and 

distribution history.
•	 Report a lost or stolen card.

In addition, our mobile app allows you to do all of 
these things instantly when you’re on the go. 

Using your HSA in retirement
At age 65 and older, if you use your funds for qualified 
health care expenses, the distributions from your 
account remain tax-free. However, if you use the 
funds for nonqualified expenses, the distributions 
become taxable, but you are exempt from the 20 
percent penalty once you’ve reached that age.
If you enroll in Medicare, you are no longer eligible 
to contribute to your HSA. If you reach age 65 or 
become disabled but do not enroll in Medicare, 
you may still contribute to your HSA as long as you 
remain enrolled in your QHDHP.

To learn more about the benefits  
of a UPMC Consumer Advantage HSA,  
visit www.upmchealthplan.com, or  
call 1-855-492-8762.



Managing more than one HSA
If you already have an HSA at another institution and 
you’d like UPMC Consumer Advantage to be your 
primary HSA account, you have options:

•	 You can keep your HSAs open with each 
custodian. This is no different from having multiple 
personal savings accounts at different banks. 
However, this does not give you any additional 
tax advantages because the total contributions 
to your accounts cannot exceed the annual 
maximum contribution limit. 
–	 Some HSA custodians may begin assessing 

monthly maintenance fees when they are no longer 
the primary HSA custodian with the insurance 
carrier or accountholder. They commonly call them 
administrative fees. 

•	 You can rollover your HSA balance by requesting 
a distribution from your previous HSA. The funds 

you withdraw from your previous HSA must be 
deposited into the UPMC Consumer Advantage HSA 
within 60 days of receipt. The amount withdrawn 
must be the same amount deposited to qualify as an 
HSA rollover. 
–	 IRS Notice 2004-50 requires that you make only 

one rollover contribution to an HSA during a one-
year period. Twelve months must pass after receipt 
of one rollover distribution before you can make 
another rollover distribution from the same HSA.

•	 You can transfer your HSA balance. Transferring 
custodians will issue the transfer within 10 banking 
days of the request. The entire process can take 3-6 
weeks until funds are available. 
–	 Always check with your current trustee/custodian 

to determine if any additional information is needed 
to begin the transfer. Some trustees/custodians 
require you to liquidate your investment assets 
before transfer.

–	 There is no limit on the number of transfers you 
can make in a year; however, typically fees apply.

Rollover Transfer

Generally A rollover involves depositing funds from 
one HSA, IRA, or MSA into another HSA 
via a check written by you from your 
current HSA or your personal checking 
account.

A trustee-to-trustee transfer involves 
the direct movement of funds from your 
current HSA by the trustee of that HSA.

Permitted Frequency One rollover per year per HSA. Unlimited.

Tax Reporting The current HSA custodian will report 
the rollover on IRS Form 5498-SA. 
The transferring HSA custodian is not 
required to report the rollover but will 
report the distribution on Form 1099-SA.

None required.

Fees Usually no fees associated. Generally a fee of $25 or similar.

Be sure to check with your current HSA custodian or administrator for any fees associated with your HSA account.



What are some common qualified health care 
expenses?
Prescriptions, doctor and dentist visits, eyeglasses, 
contacts, eye exams, and medical supplies, such as 
bandages, wraps, and crutches. 

Can I invest my funds to boost my savings? 
Yes, once your HSA balance is greater than $1,000, 
you may shift excess funds into a high-interest 
investment account, such as a mutual fund that 
provides tax-free earnings. 

When I retire, can I keep using my HSA funds to pay 
for qualified health care expenses? 
Yes, and those distributions from your account 
remain tax-free. However, if you use the funds for 
nonqualified expenses, the distribution becomes 
taxable, but you’ll be exempt from the 20 percent 
penalty if you are 65 or older.

Where are the funds held?
In an HSA deposit account. With UPMC Consumer 
Advantage HSAs, UPMC Benefit Management 
Services has contracted with Healthcare Bank, a 
division of Bell State Bank and Trust to act as a 
custodian for HSA accounts administered by UPMC 
Benefit Management Services.

As with a flexible spending account, can I use the 
entire amount at the beginning of the plan year 
before I contribute the full amount to it?
No. You can only use funds as they appear in your 
account.

Can I be covered by an HSA and FSA?
Generally, you are not eligible for an HSA if you 
have a general purpose FSA. However, you may be 
enrolled in a limited purpose FSA and be eligible for 
an HSA. You can use a limited purpose FSA for vision 
and dental expenses not covered by your qualified 
high-deductible health plan, such as the following:

•	 Glasses
•	 Frames

Frequently asked questions



•	 Contacts
•	 Prescription sunglasses
•	 Vision copayments
•	 Optometrists or ophthalmologist fees
•	 Corrective eye surgery
•	 Dental care
•	 Braces
•	 X-rays
•	 Fillings
•	 Dentures

How does an HSA differ from a savings account?
While you have no restrictions on how you use funds 
in a regular savings account, you do not receive the 
tax advantages an HSA provides.

Can my spouse and I have a joint HSA, like our 
regular checking account?
No, only one person can own the HSA. If both you and 
your spouse have qualified high-deductible health plan 
coverage, you must each have your own HSA.

May I have more than one HSA?
Yes, you may have more than one HSA, and you 
may contribute to them all. However, you don’t gain 
any additional tax advantages with this approach 
because your total contributions across all accounts 
still cannot exceed the annual maximum contribution 
limit. Keep in mind that contributions from your 
employer, family members, or anyone else also are 
included when determining your total contributions.

Will I receive a checkbook with my  
UPMC Consumer Advantage HSA?
No. Instead, you will use your UPMC Consumer 
Advantage debit card for purchases at the point of 
sale. You can also request distributions to yourself 
or directly to a provider from the UPMC Consumer 
Advantage website or mobile app.

This document is for informational purposes only and should 
not be construed as legal or tax advice. Health savings 
accounts are subject to all applicable laws and regulations, 
including, but not limited to, the Internal Revenue Code. 
Restrictions and limitations may apply.



Nondiscrimination Notice
UPMC Health Plan1 complies with applicable federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, sex, sexual orientation, gender identity, or gender 
expression. UPMC Health Plan does not exclude people or treat them differently because of race, 
color, national origin, age, disability, sex, sexual orientation, gender identity, or gender expression.

UPMC Health Plan:

• Provides free aids and services to people with disabilities so that they can communicate effectively with 
us, such as:

°	 Qualified	sign	language	interpreters.
° Written information in other formats (large print, audio, accessible electronic formats, other 

formats).

• Provides free language services to people whose primary language is not English, such as:

°	 Qualified	interpreters.
° Information written in other languages.

If you need these services, contact the Member Services phone number listed on the back of your 
member ID card.

If you believe that UPMC Health Plan has failed to provide these services or has discriminated in 
another way on the basis of race, color, national origin, age, disability, sex, sexual orientation, gender 
identity,	or	gender	expression,	you	can	file	a	complaint	with:

Complaints and Grievances
PO Box 2939
Pittsburgh, PA 15230-2939

Phone: 1-888-876-2756 (TTY: 711)
Fax: 1-412-454-7920
Email: HealthPlanCompliance@upmc.edu

You	can	file	a	civil	rights	complaint	with	the	U.S.	Department	of	Health	and	Human	Services,	 
Office	for	Civil	Rights	electronically	through	the	Office	for	Civil	Rights	Complaint	Portal,	available	at	 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health and 
Human	Services,	200	Independence	Avenue	SW.,	Room	509F,	HHH	Building,	Washington,	DC	20201,	
1-800-368-1019. TTY/TDD users should call 1-800-537-7697.

Complaint	forms	are	available	at	www.hhs.gov/ocr/office/file/index.html.

1UPMC Health Plan is the marketing name used to refer to the following companies, which are 
licensed to issue individual and group health insurance products or which provide third party 
administration services for group health plans: UPMC Health Network Inc., UPMC Health Options Inc., 
UPMC	Health	Coverage	Inc.,	UPMC	Health	Plan	Inc.,	UPMC	Health	Benefits	Inc.,	UPMC	for	You	Inc.,	
and/or	UPMC	Benefit	Management	Services	Inc.



Translation Services
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-855-492-8762 (TTY: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-855-492-8762 
（TTY：711）。

CHÚ	Ý:	Nếu	bạn	nói	Tiếng	Việt,	có	các	dịch	vụ	hỗ	trợ	ngôn	ngữ	miễn	phí	dành	cho	bạn.	Gọi	số	 
1-855-492-8762 (TTY: 711).

ВНИМАНИЕ:	Если	вы	говорите	на	русском	языке,	то	вам	доступны	бесплатные	услуги	перевода.	
Звоните	1-855-492-8762	(телетайп:	711).

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber 
gricke,	ass	dihr	helft	mit	die	englisch	Schprooch.	Ruf	selli	Nummer	uff:	Call	1-855-492-8762	 
(TTY: 711).

주의 : 한국어를 사용하시는 경우 , 언어 지원 서비스를 무료로 이용하실 수 있습니다 . 
1-855-492-8762 (TTY: 711) 번으로 전화해 주십시오 .

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti. Chiamare il numero 1-855-492-8762 (TTY: 711).

ملحوظة:	إذا	كنت	تتحدث	اذكر	اللغة،	فإن	خدمات	المساعدة	اللغوية	تتوافر	لك	بالمجان.	اتصل	برقم	1-855-492-8762
(رقم	هاتف	الصم	والبكم:	711).

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 1-855-492-8762 (ATS: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen 
zur	Verfügung.	Rufnummer:	1-855-492-8762	(TTY:	711).

સચુના: જો તમે ગજુરાતી બોલતા હો, તો નન:શલુ્ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલબ્ધ છે. ફોન ્કરો 
1-855-492-8762 (TTY: 711).
UWAGA:	Jeżeli	mówisz	po	polsku,	możesz	skorzystać	z	bezpłatnej	pomocy	językowej.	Zadzwoń	pod	
numer 1-855-492-8762 (TTY: 711).

ATANSYON:	Si	w	pale	Kreyòl	Ayisyen,	gen	sèvis	èd	pou	lang	ki	disponib	gratis	pou	ou.	Rele	 
1-855-492-8762 (TTY: 711).

សម្គា ល់៖ ប្រសិនប្រើអ្នកនិយាយភាសាខ្មែរ បយើងម្នផ្ដល់បសវាជំនួយខផ្នកភាសាបោយមិនគិតថ្លៃ។ 
សូមទូរស័ព្ទបៅបល្ 1-855-492-8762 (TTY: 711)។
ATENÇÃO:	Se	fala	português,	encontram-se	disponíveis	serviços	linguísticos,	grátis.	Ligue	para	
1-855-492-8762 (TTY: 711).
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